Illinois Practitioners Liaison Meting
John C. Kluczynski Federal Building

December 13, 2017
Call to order:  Illinois Practitioners Liaison Committee Chair Theodore Sinars JD
The Chicago Midwest Practitioners Liaison Meeting was called to order at 8:33 am

Mr. Sinars thank everyone in attendance and asked the participants to introduce themselves
Government Liaison Disclosure:  Linda Dyer Government Information Specialist

Ms. Dyer reported that January 3, 2018 will be her last day with the IRS – she is retiring with 37 years of Government Service. Ms. Dyer reported on the Security Summit and ISAC (Information Sharing and Assessment Center).  The Fed-State data sharing program requires a disclosure authorization which provides for data safeguards and non-disclosure requirements.  If states request specific information about a taxpayer the state must specify the reason for the request and specifically how it is to be used.  The new Multi-Factor identification process is a result of collaboration between Government Liaison and the ISAC and the Fed-State Security Summit.
Taxpayer Advocate Service:  Andrew J. VanSingel Esq. Supervisory Associate Taxpayer Advocate Chicago 

Mr. VanSingel was formerly Director of the Prairie State Low Income Tax Clinic.  

Mr. VanSingel replaces Donaldo O. Smith.  The Taxpayer Advocate telephone number is (877)777-4778.  The Chicago Taxpayer Advocate Office Telephone number is (317)292-3800.  Mr. VanSingel may be reached at (312)292-3801 and the secretary’s number is (317)292-3802.  The Taxpayer Advocate acts as an ombudsman which assists taxpayers in unresolved issues with the IRS.  The TAS does internal and external outreach to educate taxpayers, tax preparers, and the general public.  Principally three types of cases are processed by TAS:  1) Taxpayer Hardship Issues 2) Systemic Issues and 3) Public Policy Issues. When encountering systemic issues practitioners should report those issues on the SAMS (Systemic Advocacy Management System). The Taxpayer Advocacy Panel consisting of Practitioners and Preparers advise and consult with TAS on input issues.
Appeals Collection: Jon Sustarich Supervisory Appeals Team Manager Collection
Mr. Sustarich replaces Debra Dufek who retired earlier in the year.  Staffing remains the primary issue in the Chicago Collection office.  Staffing is currently at 5 Settlement Officers and the Group Manager is Mr. Paul Mazon in the KC MO office.  Staffing remains the primary bottleneck in collection appeals.  A Three-Way Conference call is available between Collection, Appeals, and the taxpayer. 3-way conference calling is voluntary and attempts to resolve issues between taxpayers and collection in CDP cases.  This is a collaboration effort and not an arbitration - a voluntary program in which the taxpayer is not required to participate.  The AJAC rules still apply.  The taxpayer will have a 1 on 1 conversation with the Settlement officer when the call is unsuccessful in resolving any underlying issue(s).
Appeals Examination:  Jim Helfrich Supervisory Appeals Team manager Examination

The 2 teams formerly in Chicago are now a single appeals unit consisting of 9 Hearing Officers.

Appeals Examination is proactive.  A new RAP - Rapid Appeals Conference has been initiated.  The taxpayer, Appeals Officer, and the examiner attend an initial meeting together in an attempt to settle cases as early as possible.  Because of staffing and requests for Face-to-Face (F2F) conferences. A pilot program using WEBEX is currently in use and will continue through February of 2018 to provide virtual F2F conferences where feasible.  Appeals Officers must request approval for F2F conferences.  Campus Appeals cases will not provide for a F2F conference.  Appeals will attempt to provide a F2F where possible outside of the Campus Appeals process.  You may request a case in Campus be transferred to an office for a F2F however the Campus Appeals Officer remains in charge of the case.  Alternative Dispute Resolution (ADS) programs currently is use include FASTRACK and RAP the Rapid Appeals Process.  In FASTRACK appeals acts as mediator between the examiner and the taxpayer while still in the Examination phase.  In the RAP Appeals acts early in the process to resolve issues prior to the necessity of a conference.  Practitioners should improve their submissions to Appeals so that a decision may be made within a much shorter 45 day window.
Estate and Gift:  Sara Daya Specialty Examination Supervisory Attorney Estate & Gift tax

The Estate Tax Gift Tax Exclusion for 2017 is increased to $5,490,000 for 2017 and $5,600,000 for 2018.  The Gift Tax Exclusion for 2017 is $14,000 and $15,000 for 2018.  Ms. Daya notified attendees that Closing Letters are no longer issued.  After 2015 practitioners may request a closing letter; please wait not less than 3 months prior to your request.  After an examination please wait more than 30 days after the final examination report to request a closing letter.  An Account Transcript may be useful in lieu of a closing letter.  Transcript Code 421 on the transcript is “A Closing”.  The IRS has issued Rev. Proc 2017-34 for late elections of the Deceased Spouse Unused Exemption (DSUE). The Revenue Procedure is only applicable to those taxpayers who; otherwise are not required to file an Estate Tax return form 706.
Chief Counsel:  Abigail Carlson Associate Are Council Trial Attorney

The Chicago Are Council has not been replaced due budgetary restrictions.  The current focus is to clear the court calendar for Tax court Litigation.  Practitioners are urged to provide as much documentation with the petition as possible for review prior to docketing.  The Quick resolution Project or QR Project will try to settle cases without answering taxpayer petitions.  Pre-docket discussions with the taxpayer and representative will be used to resolve issues without a referral to appeals.  Settlement authority remains with Council in docketed cases.   Council acts as trial attorney; but provides legal advice in house to Appeals, Collection, and Examination. Council determines the desired result and moves the case in that direction.
Collection Operations Field Collection Midwest:  Christopher Love Program Manager

Mr. Love informed the participants of his retirement effective March 3, 2018.  The primary initiative in collection will focus on Payroll Tax collection.   The number of Revenue Officers continues to decline.  Collection Groups continue to be shuffled because of manpower shortages.  In 2010 there were 4068 ROs. In 2016 there were 2348 ROs. Currently there are around 2200 ROs.  The Midwest territory consist of nearly 95% of Illinois and 1 Group in Merrillville Indiana.  David Preston is now Program manager for Wisconsin and Internarial Collection.

Examination Operations:  Field Examination:  Carol Madison Director Midwest Examination

Ms. Madison participated telephonically.  Ms. Madison reminded participants that examination does not have settlement authority; settlement authority rests with appeals and council.  Examination has 30 new Revenue Agents (RA) 20 new TAs are based in Schiller Park.  Ms. Madison advised practitioners to contact the manager of the RA to discuss unresolved issues prior to an appeal.  When taxpayers do not provide the information requested by the examiner the case is closed.  If the Taxpayer requests an Audit reconsideration the taxpayer will get 1 bite at the apple so to speak.  The taxpayer must have books and records in order otherwise the reexamination will not proceed.  The National research Program is still active with approximately 5 - 6 thousand NRP Audits annually.  The Offshore Voluntary Disclosure Initiative (OVDI) Program is predominantly a Midwest Examination review Function.
Collection Operations: Specialty Offers and Liens:  Doreen Peterson Program Manager

Collection Operations has entered a pilot project in cooperation with the General Accounting Office (GAO) to dispose of seized assets through an online auction. All lien related request receipts are coordinated through a single office.  Requests for any Withdrawals, Discharges, Releases, or Subordinations should be submitted via the e-fax number (877)477-8752.  Ms. Peterson urged practitioners to review IRS Publication 4235 for complete information.
Criminal Investigation:  Marta Grijalva Supervisory Special Agent Northern Area Field Operations Chicago 

Criminal Investigation (CI) Special Agents are now at approximately 200 down from 3500.  CI focuses on criminal activates whether from legal source income or illegal source income.  Principal areas of enforcement include the High Intensity Drug Taskforce (HIDT), ID Theft, Tax fraud, Phishing Schemes, Health Care Fraud, and The Income tax Preparer programs.  Ms. Grijalva cautioned attendees that some tax software programs allow remote login capability allowing hackers access to taxpayer data.  Once data is compromised hackers are free to use the data to file fraudulent returns often without the knowledge of the preparer.  CI Agents throughout the country will be assigned to review offshore accounts for referral to the Department of Justice (DOJ) for prosecution.  Taxpayers who participated in the OVDI may be selected to review the accuracy of their disclosures.
Wage & Investment: Sergio Guzman Senior Stakeholder Liaison tax Consultant

Wage & Investment operates the Voluntary Income Tax Assistance (VITA) program in Illinois; along with the Stakeholder Partnership Education and Communication (SPEC) and the Customer Assistance Relationship and Education (CARE) programs. A limited number of tax forms will be available at the Taxpayer Assistance Center (TAC) Offices 1040 series only - Schedules A&B D, and E.  Field Assistance will only accept tax returns from taxpayers at TAC offices. TAC managers have discretionary authority to accept returns from tax preparers on a case by case basis.  All TAC offices are now by appointment only.  Same day appointments will no longer be accepted.  Accounts manager will no longer have the authority to grant same day appointments. 300 IL VITA Sites prepared 307K returns down about 16%.  US VITA sites prepared 3.5M returns.  VITA sites are using Tax Slayer Tax Preparation Software and the Illinois Center for Economic Progress will be using TaxWise Software for the preparation of 2017 tax returns.  The PATH Act requires ACTC, EITC, and AOTC returns to be held until February 15th in 2018.  There have been problems with e-services and the Transcript Delivery (TD) System due to login problems.
Communications and Stakeholder Outreach:  Mike Mudroncik Senior Stakeholder Liaison Field Central Area
Mr. Mudroncik urged anyone with unresolved issues which have not been resolved through normal procedures to use the Issue Management resolution System (IMRS). ITN renewals are required every 3 years for those who are required to file a tax return who are not eligible for a US Social Security Number. The IRS announced National Tax Security Awareness Week (NTSAW) November 27 through December 2nd to promote awareness of tax security. IRS Notice 2016-42 has extended the reporting requirements for educational institutions to properly prepare and submit forms 1098-T. Mr. Mudroncik thanked all of the participants and invited them to remain for pizza and the Collection Panel immediately following lunch.  The next scheduled meeting of the Illinois Practitioners Liaison Committee is May 9th 2018 at 8:30 am on the 19th Floor of the Kluczynski Federal Building Chicago Illinois.

Lunch:  Giordano’s Pizza
Cheese, Sausage, Pepperoni, and Vegetarian pizzas were provided to the participants.
Illinois Field Collection Panel:  Christopher Love Collection Operations, Field collection, Collection Midwest

Mr. Love began the session by stating RO are required to disclose their manager’s name and contact information.  Each RO is required to carry 2 forms of identification.  When a taxpayer requests a Collection Due Process (CDP) hearing and submits for 12159 the RO will hold the request for 25 days in an attempt to resolve the issues and may be granted an additional 25 days.  Frequently an Offer in Compromise (OIC) will be submitted to the RO and the RO will annotate the OIC as “Delay in Collection”.  There is no appeal from this abuse of discretion and the IRS will retain any funds submitted with the OIC.  Power of Attorney (POA).  When there is a POA indicated the RO is required to contact the POA.  Two systems are currently in service the Entity identification System and the Integrated Collection System (ICS).  The ICS indicates a history of POA.  When an RO receives a POA he or she should enter the POA into the ICS and forward the POA for entry into the Centralized Authorization File (CAF).  Mr. Love stated that Midwest Territory encompasses 95% of Illinois except Orland Park which is part of the Michigan Territory.  Mr. Love cautioned practitioners that the 6o month, 72 month, and 84 month online Installment Agreement Programs are not available in Field collection.  Service Center Colleton Managers other than ACS have $250,000 Installment Agreement authority.  Credit reports are acceptable for 1yr.  ROs do not have to access credit reports excessively.  CSED dates on transcripts are usually correct.  CSED dates are generally correct when calculated by the system and are frequently incorrect when computed manually.  Trust fund Recovery Penalties (TFRP) should not be assessed when a business is closed and the Trust Fund Liability is $10,000 or less.
Adjournment:  Mr. Sinars JD Liaison committee Chair adjourned the meeting at 12:34 pm
George A. Smith

Respectfully Submitted

George A. Smith EA

1st VP Liaison Committee Chair
